
   
 
 
   

   
 
 
FOR IMMEDIATE RELEASE 

  
 

iZ Technology Authorized Service Centers  
(iTASC) Now Open in the U.S.A.  

 
Vancouver, BC (January 15, 2008) iZ Technology Authorized Service Centers (iTASC) for RADAR® systems and 
other iZ products are now open in the U.S.A.  With three iTASC locations serving the West Coast, Central, and East 
Coast territories, RADAR® users will enjoy more convenient access to repairs and upgrades. 
 
“We’re extremely pleased to offer RADAR users better access to authorized iZ Services” says Barry Henderson, 
President and CEO of iZ Technology.  “By setting up iTASC locations that cover the major territories in the U.S.A., 
we’ve greatly simplified the upgrade and repair process.  iZ customers’ studio down-time and freight costs will be 
significantly reduced since they won’t have to deal with cross-border shipping.”   
 
The iTASC U.S.A. team is Dana Hathaway of Access Audio in L.A., David Habegger of Watermark Communications 
Inc. in Nashville, and Mark Cochi of RDR Audio in New York.  All three technicians – long-time RADAR users – 
attended hands-on training at iZ Headquarters in Vancouver where they worked directly with iZ Service Manager 
Raymond Lam and iZ Support Manager N.J. McDonnell. 
 
“With Dana’s 10-year technical background with RADAR and Mark and David’s expert user knowledge of various 
RADAR platforms, our customers can be 100% confident that they’re getting the same legendary iZ service that they 
would get at iZ Headquarters in Canada,” says N.J. McDonnell, iZ Support Manager.   
 
All iTASC locations offer authorized RADAR® upgrades, RADAR® repairs, RADAR® system tests, and RADAR® data 
transfer.  iTASC Canada, located at iZ Headquarters in Vancouver, BC, is currently the only iTASC location that offers 
Hard Disk Data Recovery. 
 
For more information on iTASC services and locations, please visit the iZ website at http://www.izcorp.com/support -
service.php. 
 
iTASC Canada & International        iTASC U.S.A. - West Coast 
iZ Technology Corporation      Access Audio iTASC U.S.A. - West Coast  
New Westminster, BC       Los Angeles, California   
Phone: 1-800-776-1356       Contact: Dana Hathaway   
Email: service@izcorp.com      Phone: 818-292-0899 
Web: www.izcorp.com        Email: dana@accessaudioservices.com 
         Web: www.accessaudioservices.com 
 
iTASC U.S.A. – Central      iTASC U.S.A. - East Coast  
Watermark Communications Inc iTASC U.S.A. - Central   RDR Audio iTASC U.S.A. - East Coast 
Nashville, Tennessee       Saratoga Springs, New York 
Contact: David Habegger      Contact: Mark Cochi 
Phone: 615-794-5246       Phone: 518-424-5312 
Mobile: 813-765-8010       Email: rdraudio@aol.com 
Email: davidh@watermarkinc.net      Web: www.rdrlocation.com  
Web: www.watermarkinc.net      
    
 
 

Media Contact: 
Cecilia Fernández 
Marketing Coordinator 
Email: cecilia@izcorp.com 
Tel: (604) 395-7878 
Fax: (604) 395-7888 



   
 
 
   

   

240 - 109 Braid Street,   New Westminster, B.C.,    Canada V3L 5H4 
Support: 1-800-776-1356, Phone: 604-395-7878, Fax: 604-395-7888 

 

 

About RADAR® 
RADAR® systems are the premier choice for multi-track recording and playback in some of the finest recording 
studios, scoring stages, theatres, and post production houses around the world.  With a commitment to unparalleled 
sound, rock solid reliability, and invisibility to the creative flow, RADAR® transcends the traditional barriers of 
performance and sonic quality. 
 
About iZ 
iZ Technology is a Canadian owned and operated corporation committed to providing sophisticated technology 
solutions that facilitate creative expression and audio production flow.  As the leading manufacturer of professional 
audio hard disk multi-track recorders, iZ Technology sets itself apart with industry-leading free technical support and a 
boutique approach to business in a big-box world. 
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